
Arthur Property 
Management  
Software
Designed to fit with your lifestyle.



Built by property professionals for property managers and 

landlords, Arthur has been innovated to be a multi-user 

platform accessible via the web and on mobile devices.

A property management platform that is different 
from other software applications on the market.

What is Arthur?

*Users include property managers along with their tenants, 
contractors, letting agents and owners.



Manage Your Properties Using Arthur’s 
Groundbreaking Functionality

Trackable work flow for all user groups invested in the problem 

ensuring everyone is kept up-to-date.

Workorders

Property managers and their letting agents can add viewings. 

Interested parties such as the property manager, owner, occupants 

and viewer can be automatically notified of a viewing.

Viewings

Easy access of shared documents uploaded onto the platform for 

all recipients.

Document Management

Complementing Arthur’s financial modules, Arthur also offers 

integration with market leading accounting software.

Financials & Reporting

An interactive platform that means everything is audited and 

archived for future reference.

Audit Trail

Tasks and actions can be carried out without management 

intervention using Arthur’s customisable automated actions.

Automated Tasks and Actions

A platform that enables your user groups to share and input data, 

making this a very efficient and effective application.

Multi-user Interface

An integrated messaging system ensuring relevant parties are 

kept informed.

Messaging



What makes us different?

Arthur can be accessed on all platforms using Wi-Fi/3G/4G. 
You can work from wherever, whenever.

Flexibility

Use Arthur to access important information, such as financials 
and documents, as well as tenant information, tasks and 
workorders.

Data Access

Arthur’s integrated platform allows multiple user groups to share 
information, data, and documentation.

Communication

All user types can be part of the process ensuring efficient and 
effective management.

Co-operation



Unique dashboard for each user group to access and input data. 

Property managers can see all aspects 

of their portfolio on-the-go. 

Contractors can access jobs on-the-

go with all the necessary information to 

complete the job.

Tenants can access all documents, 

as well as raising issues and tracking 

them to completion.



Property Manager 

Add your own logo and colours to appear on your tenants’ accounts.

White Label

For multiple Arthur accounts, Arthur has a global dashboard allowing you to 

switch from one account to another.

Global dashboard

Keep track while on-the-go

Have control over who sees what in your management team.

Permissions

Arthur’s unique dashboard will give you an up-to-date snapshot of what is 

going on in your portfolio.

Overview

Get Arthur to carry out many of your day-to-day tasks and actions. Arthur is  

a lifestyle app designed to make your life easier.

Automate your tasks and actions



Tenant
It enables your tenants

The ability to track the progress of a raised issue.

Peace of mind

Access to all aspects of their tenancy including documentation and 

rental statements.

Access

Share important files with the property manager.

Share documents

Improved flow of information ensuring transparency and efficiency.

Communication



Contractor

Ability to track the workorder to completion.

Accountability

The ability to generate quotes and issue invoices.

Quotes/Invoicing

Everything needed to get the job done

Access and upload documents.

Shared documents

Improved flow of information ensuring transparency and efficiency.

Communication



Owners 
A viewing gallery for peace of mind

Access and upload documents.

Shared documents

Easy approval of quotes.

Approve quotes

Viewing the progress of an issue.

Track workorders

Access to online statements.

View statements

Improved flow of information ensuring transparency and efficiency.

Communication



Letting Agents 

Access and upload documents.

Shared documents

It enables your agents

Keep any interested parties informed about the viewings.

Share viewings 

Mail merge with property manager’s tenancy agreements.

Mail Merge

*Optimised for use on mobile browser only

Improved flow of information ensuring transparency and efficiency.

Communication



Installation and Support

Access on any browser on any device or on a downloadable app from 
Google Play/App Store. 

Access & Installation

A dedicated area on the website for help on any issues that arise. The team will 
also provide Skype tutorials booked online at www.arthuronline.co.uk. These 
are free of charge and unlimited.

Tutorials

The support team are available weekdays from 9am-6pm and Saturdays 
9am-12.00pm. The software is continually evolving, so the team are also 
grateful for any feedback you can provide. Arthur wants to develop, learn, 
and improve!

Support

*Optimised for use on mobile browser only



Sign up for our 30 day free trial 
and see how Arthur fits in with 
your lifestyle.

From as little as 

20p+VAT 
per unit/month 

No restrictions, no set up costs



Most Commonly Asked Questions

Built with a mobile interface from its inception, compared to its 
competitors, Arthur offers the widest range of in app features so 
that you can truly manage your portfolio on-the-go.

Q: How is Arthur’s software different?

No. Within your account you are able to invite an unlimited 
number of users. Each user will have free access regardless of 
which device they are on. The mobile apps are free to download.

Q: Do the other users pay to use Arthur?

A PC/mobile with web access or a smart phone/tablet using 
Arthur’s mobile app obtained from the Apple and Android stores.

Q: What devices do I need to use Arthur?

Property managers and landlords can invite other members of their 
team along with tenants, contractors, owners and letting agents.

Q: Who else can be invited to Arthur?

The unit is defined as the entity that contains the tenancy.

Q: Arthur charges per unit. What is a unit?



Notes
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